
Contract No. ED/2018/04 

Trunk Road T2 and Infrastructure Works for Developments at the Former South Apron 
 

Appendix J – Summary of environmental complaint, warning, summon and notification of successful prosecution 

MA20003\App J - Complaint 1 

 

Reporting Quarter: August 2022 – October 2022 
 

Log Ref. Location 
Received 

Date 

Details of 

Complaint/warning/sum

mon and prosecution 

Investigation/Mitigation Action Status 

 

Complaint 

#N08 

 

Portion 

T1 

19-Oct-22 

Complainant informed that 

the groundborne noise was 

heard at his/her residence 

(near Cha Kwo Ling Main 

Road) everyday, including 

the public holiday. Also, 

the complainant further 

informed that recently they 

continued to hear 

groudborne noise which 

had caused serious noise 

nuisance to the residents 

 A valid CNP was hold and construction activities 

being taken were complied with the relevant CNP 

•  Blast door was fully enclosed when construction 

activities were carried out within tunnel area to 

prevent, reduce or minimize the emission of airborne 

noise 

• In addition, the Contractor should still maintain good 

site practices, such as schedule noisy work to the less 

sensitive hours and provide regularly maintenance for 

PMEs. 

• Contractor is recommended to continue to strictly 

follow the requirements in the relevant CNP and the 

approved CNMP. 

• According to the condition 3.d point 5 of the CNP 

(GW-RE0997-22), the immediate remedial action 

shall be implemented in case adverse ground-borne 

noise impact on any noise sensitive receiver is 

received 

Closed 



Contract No. ED/2018/04 

Trunk Road T2 and Infrastructure Works for Developments at the Former South Apron 
 

Appendix J – Summary of environmental complaint, warning, summon and notification of successful prosecution 

MA20003\App J - Complaint 2 

Complaint 

#N09 

Portion 

T1 
28-Oct-22 

Complainant informed that 

the underground breaking 

noise was heard at her 

residence (near Cha Kwo 

Ling Main Road) after the 

blasting work every day. 

• A valid CNP was hold and construction activities 

being taken were complied with the relevant CNP 

•  Blast door was fully enclosed when construction 

activities were carried out within tunnel area to 

prevent, reduce or minimize the emission of airborne 

noise 

• In addition, the Contractor should still maintain good 

site practices, such as schedule noisy work to the less 

sensitive hours and provide regularly maintenance for 

PMEs. 

• Contractor is recommended to continue to strictly 

follow the requirements in the relevant CNP and the 

approved CNMP. 

• According to the condition 3.d point 5 of the CNP 

(GW-RE0997-22), the immediate remedial action 

shall be implemented in case adverse ground-borne 

noise impact on any noise sensitive receiver is 

received 

Closed 

 

Remarks: Two (2) environmental complaint were received in the reporting period, no environmental warning/ summon and prosecution were received in the reporting period. 


