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Reporting Month: October2020 

 
 

Log 

Ref. 
Location 

Received 

Date 

Details of 

Complaint/warning/summon 

and prosecution 

Investigation/Mitigation 

Action 
Status 

#N02 
Portion 

T1 

10-Oct-

2020 

Resident of Yau Lai Estate 

complained that i) an 

excavator operated before 7 

am on 9 and 10 October 2020; 

and, ii) the height of noise 

barriers are not sufficient for 

noise reduction. 

 Contractor was 
recommended to 
scheduled noisy works 
to less sensitive hours 
(e.g. normal weekdays 
between 08:00-19:00) 
to minimize noise 
nuisance. 

 Since the complaint 
location stated in part II is 
situated out of the project 
boundary and within the 
other construction site, no 
investigation shall be 
conducted for non-project 
related complaint. 

Closed 

 

Remarks: No environmental warning/summon and prosecution were received in the reporting period. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


