
Contract No. ED/2018/04 

Trunk Road T2 and Infrastructure Works for Developments at the Former South Apron 
 

Appendix J – Summary of environmental complaint, warning, summon and notification of successful prosecution 

MA20003\App J - Complaint 1 

 

Reporting Quarter: November 2024 – January 2025 
 

Log Ref. Location 
Received 

Date 

Details of 

Complaint/warning/sum

mon and prosecution 

Investigation/Mitigation Action Status 

N15 
Portion 

T1, Q 

19 January 

2025 

Kwun Tong District Council 

Secretariat received a 

complaint from a resident of 

Yau Tong Estate regarding 

noise nuisance caused by the 

construction works at Yau 

Tong area on 19 January 

2025. The complainant stated 

that noise nuisance was 

occurred during daytime on 

Sunday. 

• No construction activities were conducted in the complaint 

period (public holiday). The location of the complainant (Yau 

Tong Estate) is located approximately 720 meters away from 

Portion T1/Q. 

 

• The weekly noise monitoring has verified that the noise levels 

remain within the set limits.  

 

• The contractor has taken steps to address noise concerns by 

implementing noise control measures such as conducting 

regular noise monitoring. 

 

• In addition, the Contractor should still maintain good site 

practices, such as schedule noisy work to the less sensitive 

hours and provide regularly maintenance for PMEs. 

 

• The Contractor is recommended to strictly follow the 

conditions and requirements of the valid NMP/CNP and 

ensure the construction activities being taken were complied 

with the relevant NMP/CNP. 

Closed 

 

Remarks: One (1) environmental complaint was received in the reporting quarter. 

No environmental warning/summon and prosecution were received in the reporting quarter. 


